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Title V of the Gramm-Leach-Bliley Act (GLBA) and the laws of the State of Ohio, generally prohibit us from sharing nonpublic personal 

information about you with a third party unless we provide you with this notice of our privacy policies and practices describing the type of 

information that we collect about you and the categories of persons or entities to whom that information may be disclosed.  In compliance 

with the GLBA and the laws of this state, we are providing you with this document, which notifies you of the privacy policies and practices 

of  Insurance Service Agency, Inc.The laws of this state further require that we inform you that we may not share your personal information 

with a non-affiliated third party for any purpose that is not specifically authorized by law unless we obtain your affirmative permission. 

OUR PRIVACY POLICIES AND PRACTICES 

Information we collect: 
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Information we may disclose to third parties����

In the course of our general business practices, we may disclose the information that we collect (as described above) about you or others 

without your permission to the following types of institutions for the reasons described:  To a third party if the disclosure will enable that 

party to perform a business, professional or insurance function for us; to an insurance institution, agent, or credit reporting agency in order to 

detect or prevent criminal activity, fraud or misrepresentation in connection with an insurance transaction;  to an insurance institution, agent, 

or credit reporting agency for either this agency or the entity to whom we disclose the information to perform a function in connection with 

an insurance transaction involving you; to a medical care institution or medical professional in order to verify coverage or benefits, inform 

you of a medical problem of which you may not be aware, or conduct an audit that would enable us to verify treatment;  to an insurance 

regulatory authority, law enforcement, or other governmental authority in order to protect our interests in preventing or prosecuting fraud, or 

if we believe that you have conducted illegal activities; to a group policyholder for the purpose of reporting claims experience or conducting 

an audit of our operations or services; to an actuarial or research organization for the purpose of conducting actuarial or research studies. 
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